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Creating PDF File from Illustrator
Please follow these instructions when saving a card to a Illustrator PDF.

Follow advice stated in General Design Information. 

2. Make sure your document is the correct size. 

3.  Convert all your text to outlines. Do this by selecting all of your type, then 
go to your type menu> create outlines. 

3.  Go to File> Save As the box below should appear. Set your dialog box so 
that it matches the one to the right. Rename and change format to Adobe 
PDF. Then select save.

4. Always view your PDF before sending to ensure correctness

Transparency Preset Settings
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Creating EPS File from Illustrator
Please follow these instructions when saving a EPS file 
to be used in a layout program.

Follow advice stated in General Design Information. 

2. Make sure your document is the correct size. 

3.  Convert all your text to outlines. Do this by selecting all of your type, then 
go to your type menu> create outlines. 

3.  Go to File> Save As the box below should appear. Set your dialog box so 
that it matches the one to the right (Fig. 1). Rename and change format to 
Adobe EPS. 

4. Always view your PDF before sending to ensure correctness

Transparency Preset Settings

Fig. 1



General Design Information 
The following are helpful hints and terms.

What is a Adobe PDF? 

This is the only file format that we accept. Portable Document Format (PDF) is the de facto standard for the secure 
and reliable distribution and exchange of electronic documents and forms around the world, with a ten-year proven 
track record. PDF is a universal file format that preserves the fonts, images, graphics, and layout of any source docu-
ment, regardless of the application and platform used to create it. Adobe¨ PDF files are compact and complete, and 
can be shared, viewed, and printed by anyone with free Adobe Reader¨ software. To date, more than 500 million 
copies of the software have been distributed. You can convert any document to Adobe PDF using Adobe Acrobat¨ 
software products, enabling business, engineering, and creative professionals to create, distribute, and exchange 
secure and reliable Adobe PDF documents. 

What types of images will work? 

If you are scanning the images yourself from photographs it is best to save them in eps format. This image formats 
will preserve the color and sharpness of your pictures the best. 

File formats like gif or jpg compress the pictures color and pixel resolution and this can cause color shifts and blur-
riness. Since jpg and gif are the most predominant image formats on the web, it follows that it’s not a good idea to 
simply “lift” an image from someone’s website and use it in your layout. Not to mention this is illegal by copyright 
laws. 

You should scan your images using a resolution of 300dpi or 150 lpi at the final dimensions you intend to use 
them. This will help your colors will look smooth, and hard objects will look sharp. In other words don’t scan at 
300dpi and then enlarge the picture by 200% in your layout program! This is another reason why you should not 
use images that are lifted from websites; they are probably only 72dpi in resolution and will look very blurry if 
printed on a printing press. 

If you are using pictures from your digital camera they will work just fine if they are jpgs; the quality of jpg images 
from digital cameras are much better than jpgs that are used on the web. You must do the math to make sure that it 
is high enough in pixel resolution though. For instance, if your camera puts out a typical image of 1280 x 960 pixels 
at 72dpi you get about 17” x 13” of photograph (at 72dpi); this is the same amount of detail as an image which is 
4” x 3” at 300dpi so it’s safe to reduce or enlarge that image in image publisher up to about 4” x 3” in dimension @ 
300dpi.

Will my printed piece look exactly like it does on my computer monitor? 

There are some differences. Scanners and digital cameras create images using combinations of just three colors: 
Red, Green and Blue (called “RGB”). These are the colors that computers use to display images on your screen. But 
printing presses print full color pictures using a different set of colors: Cyan (blue), Magenta (red), Yellow and Black 
(called “CMYK”). So at some stage your RGB file must be translated to CMYK in order to print it on a printing press. 
This is easily done using an image editing program like PhotoShop. We cannot be responsible for sub-par results if 
you furnish low-res images or RGB images. It is also important to remember that all monitors show colors differently 
depending on the monitors quality and calibration. So what you see isn’t exactly the colors that will print. 

Be aware that it is possible to make colors in RGB that you can’t make with CMYK. They are said to be “out of the 
CMYK color gamut”. That the translator just gets as close as possible to the appearance of the original and that’s as 
good as it can be. It’s something that everyone in the industry puts up with. So, it’s best to select any colors you use 
for fonts or other design elements in your layout using CMYK definitions instead of RGB. 

Color photos don’t suffer much from CMYK translation. You most likely won’t notice this kind of color shift in a color 
photograph. It is more likely to happen if you pick a very rich, vibrant color for a background or some other element 
of your layout. It probably won’t look bad, it just won’t look exactly the same. But it may not be noticeable at all ei-
ther. In any event it will look spectacular compared to a piece printed on an inkjet printer. It is also important to state 
that a inkjet printer will not have accurate color matching to our press. 

Also when designing for our press it is important to remember that darker colors are going to be more consistent 
from run to run than a light color. Since there is a allowance of 20% in color it is important to understand that colors 
with less pigment will be influenced much more. This could cause a drastic color shift, that we can not be held 
responsible for.
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General Design Information 
The following are helpful hints and terms.

Can I use colored text? 

It’s best not to colorize small text. All printing presses have a little bit of variance in the consistency of the position 
of the different color plates. This is called misregistration. The cyan, magenta, yellow and black portions of the text 
characters don’t line up exactly. The result is little colored halos around the characters. It’s ok to use colored text on 
large, headline type, or smaller sizes down to about 12 point size, but much smaller than that will be too noticeable 
and you won’t like it. The same thing holds true for white (knock-out) text on a dark or colored background. You can 
do it but don’t use point sizes smaller than about 12 point. Otherwise the words may be hard to read and it will look 
unprofessional. 

Can I put text over an image? 

Be careful about using photographs for backgrounds. If you put text (any color) on top it can be very hard to read. 
So the secret is to lighten the photograph a lot--more than you may think is necessary. Use a photo editing program 
like Photoshop. 

What is a Bleed? 

“Bleed area” is the extra 1/16 inch of color information beyond the finished size of your card (3.5 x 2 inches). It al-
lows us to print your card oversized and cut it down to size, thereby giving the appearance that the printing “bleeds” 
off the edge of the card, rather than having white borders. Because cutting may vary ever so slightly, it is a good idea 
to make sure all of your valuable information (ie. text) is within the safe design zone. You wouldn’t want to have the 
last digit of your phone number trimmed off! 

When creating your design file, make the page size equal to the printed size of your card. Your card should be 3.625 
x 2.125 inches with the understanding that we will be trimming the card down to 3.5 x 2 inches, this applies even if 
you don’t have a bleed. 

Designing with borders can be tricky. Thin borders outside the safe design zone that are less than 1/8th inch thick 
may not trim evenly and will be affected visually by cutter variance. To avoid an “off-center” look, it is best not to 
have lines close to the edge of business cards 

Please provide one design per page in your layout. Each page should be the document including the bleed. If you 
have a two sided card, please provide either a two page layout, or two files
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